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Testing, Publishing & Troubleshooting
Audio / Video for Your Auction



This document includes instructions for :
*Testing Audio / Video prior to your Auction

*Publishing Audio / Video on Auction Day
*Troubleshooting Steps

IMPORTANT NOTES

TESTING AUDIO / VIDEO - It is extremely important to test A/V at least 24-48 hours prior to the auction day. Preferably on location
where the auction will be conducted using the same equipment that is dedicated to be used on auction day. Failure to do so can provide

a false test result for A/V performance on auction day.

PUBLISHING AUDIO / VIDEO STREAM - Google Chrome is the only supported browser for publishing the audio and video streams.
If the auctioneer wants to watch their own stream, it is recommended to use a secondary device. If using the same device to both publish
the stream and watch the auction, it is crucial to use 2 different browsers. Chrome for publishing the auction and Firefox, Edge or Safari
for watching the auction; failure to do so will cause choppy audio and video for all viewers. Bidders can listen and watch in any browser.
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TES-H N G A/v Step 1 Plug your microphone and/or

camera to your computer

Follow the steps outlined here to test
Audio / Video before auction.

Step 2 Login to your AuctionBuilder
account using Google Chrome at:

https://www.proxibid.com/asp/LoginAuctioneer.asp

Step3  Select “live streaming test”
from AuctionTools in the left
navigation menu

proxibid

proxibid™  AuctionBuilder

AuctionTools
create new event
edit existing event
prebuilt event templates
bulk loader
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notices & downloads
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reporting
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downloads
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https://www.proxibid.com/asp/LoginAuctioneer.asp

TESTING AV Seps Wprompted Alow’

use of the microphone

Follow the steps outlined here to test and camera in your
Audio / Video before auction. browser

Step5  Select the appropriate
microphone and/or camera -
device from the “Installed O Low Medium () High

Cameras” and “Installed
Microphones” 5 ,

proxibid



TESTING AV Sieps  Adust Bandwidt

Settings as needed O Low Medium () High

Follow the steps outlined here to test

Audio / Video before auction. Low Setting

Best to be used if you are streaming audio only

Recommended for audio and video IF you are
having connectivity issues on Medium

Upload Medium Setting (Default Recommended Setting)

Speed

Recommended 3Mbps upload speed (Use

3 60 Fast.com and click show more info to see your
Mbps actual upload speed)

gr(s) Omaha, US | Des M

)
FAST

Your Internet speed is

260"

Unlwm

High Setting (Increased Stream Quality)

This will use a considerable amount of data
and is typically reserved for hard line ethernet
connections with plenty of bandwidth OR if you
don't have a data cap on your cell hotspot

Recommended upload speed of 6Mbps (Use
Fast.com and click show more info Step 7 ClICk “PUinSh Stream”

to see your actual upload speed)

proxibid
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TES-H N G A/v Step8  There are a few ways to watch

your published stream:

Follow the steps outlined here to test
Audio / Video before auction.

) Low Medium () High

It is recommended to watch your stream on a e ki
device different than the one used to pUb‘\Sh Logitech Webcam C930e (046d:0843) ~ Logitech Webcam C930e (046d:0843) ~

the audio and video stream.

If you only have 1 computer to stream and
watch your auction, open a bidder application
on Firefox/Edge/Safari (NOT Chrome).

- Chrome should be used for publishing
the audio & video and Firefox, Edge or
Safari can be used for watching the audio
& video; failure to do so will cause choppy
audio and video for all viewers.

Please note, clicking “SEE IT LIVE! will
automatically open a secondary tab in

the same browser used for publishing the

auction. If using the same device, it is critical to

open a different browser other than Chrome

and then click “SEE IT LIVE!

Step9  When you are done streaming for the day please
proxibid click the “Stop Publishing” button and close the tab.
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PUBLISHING AV e mee———

camera to your computer

Follow the steps outlined here to
publish Audio / Video on Auction Day.

Step 2 Login to your AuctionBuilder
account using Google Chrome at:

https://www.proxibid.com/asp/LoginAuctioneer.asp

Step3  Click the AppletLauncher link
in the upper right corner

Step4  Select “Launch Live A/V”

Launch A WLTONE ADOICIDON Launeh Buyw HUD

proxibid



PUBLISHING A/V e

use of the microphone

Follow the steps outlined here to and camera in your
publish Audio / Video on Auction Day. browser

Step6  Select the appropriate
microphone and/or camera banaw

device from the “Installed O Low Medium () High
Cameras” and “Installed
Microphones”

proxibid



PUBLISHING A/V .

Settings as needed O Low Medium () High

Follow the steps outlined here to

publish Audio / Video on Auction Day. e S

Best to be used if you are streaming audio only

Recommended for audio and video IF you are
having connectivity issues on Medium

Upload Medium Setting (Default Recommended Setting)

Speed

Recommended 3Mbps upload speed (Use

3 60 Fast.com and click show more info to see your
Mbps actual upload speed)

gr(s) Omaha, US | Des M

)
FAST

Your Internet speed is

260"

Unlwm

High Setting (Increased Stream Quality)

This will use a considerable amount of data
and is typically reserved for hard line ethernet
connections with plenty of bandwidth OR if you
don't have a data cap on your cell hotspot

Recommended upload speed of 6Mbps (Use
Fast.com and click show more info Step 8 ClICk “PUb"Sh Stream”

to see your actual upload speed)

proxibid
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PUBLISHING A/V - s

your published stream:

Follow the steps outlined here to
publish Audio / Video on Auction Day.

) Low Medium () High

It is recommended to watch your stream on a e ki
device different than the one used to pUb‘\Sh Logitech Webcam C930e (046d:0843) ~ Logitech Webcam C930e (046d:0843) ~

the audio and video stream.

If you only have 1 computer to stream and
watch your auction, open a bidder application
on Firefox/Edge/Safari (NOT Chrome).

- Chrome should be used for publishing
the audio & video and Firefox, Edge or
Safari can be used for watching the audio
& video; failure to do so will cause choppy
audio and video for all viewers.

Please note, clicking “SEE IT LIVE! will
automatically open a secondary tab in

the same browser used for publishing the

auction. If using the same device, it is critical to

open a different browser other than Chrome

and then click “SEE IT LIVE!

Step 10  When you are done streaming for the day please
proxibid click the “Stop Publishing” button and close the tab.
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TROUBLESHOOTING A/V

Typically, there are 3 main reasons why you may experience issues with A/V:

* Publisher is not responding
* Microphone and camera are not showing

« Audio is muted therefore bidders can’t
hear your auction

Please ensure you have the proper setup as highlighted in the next few pages.
If you need further assistance, please contact us immediately.

proxibid




TROUBLESHUOTING

Follow the steps outlined here to
troubleshoot if publisher is not responding.

MNew tab
MNew window

Mew incognito window

History
Downloads
Bookmarks
Zoom

Frint...
Cast...
Find

More tools
Edit Cut
Settings

About Google Chrome Help

Help center

Exit
Report an issue...

proxibid

Publisher is not responding

Check the browser you are using. Currently, the only recommended
browser for publishing the audio & video streams is Google Chrome.

Make sure Google Chrome is up to date:
1. Click the 3 dots on top right of your browser

2. Scroll down to Help then click on “About Google Chrome”, the browser
will check for updates and will update automatically if necessary

Please close the streaming tab and launch it again

Q, [search settings

About Chrome

G Google Chrome

ra

100% o
- Google Chrome is up to date
Ctri+P Q A i e = REp %
Version 89.0.4389.90 (Official Build) (64-bit)
trl
N Get help with Chrome A
Copy Paste
Report an issue A
»
By  Your browser is managed b



TROUBLESHOUTING -

Check the browser you are using. At this time, streams can
only be published in Google Chrome

Follow the steps outlined here to - Make sure your microphone and camera are allowed to be
troubleshoot if microphone & camera used in Chrome

are not showing. 1. Click the menu tab in Chrome

2. (o to Settings

* O & @ ¢
Mew tab Ctrl+T
MNew window Ctrl+N
New incognito window Ctrl+Shift+N
History »
Downloads Ctrl+)
Bookmarks »
Zoom - 100% 4+ I3
Print... Ctri+P
Cast...
Find... Ctrl+F
Mare tools »
Edit Cut Copy Paste
Settings
Help >

proxibid




TROUBLESHUOTING

Follow the steps outlined here to
troubleshoot if microphone & camera
are not showing.

‘H Q, Ssite Settings

Privacy and security

—  Clear browsing data
[ ] »

Clear history, cookies, cache, and more

Cookies and other site data
Third-party cockies are blocked in Incognito mode

e Security
Safe Browsing (protection from dangerous sites) and other security settings

—+ Site Settings
Controls what information sites can use and show (location, camera, pap-ups, and more)

1 result

proxibid

Search for site settings

Click on site settings

At Permissions click “more arrows" for
camera and microphone

Permissions

Q

{=

Location
Ask before accessing

Camera

Ask before accessing

Microphone
Ask before accessing

Notifications
Ask before sending



TROUBLESHUOTING

Follow the steps outlined here to
troubleshoot if microphone & camera
are not showing.

Q, Site Settings

€ Camera Q Search

Integrated Camera (5986:026: ~

Ask before accessing (recommended) @

Block

veww, proxibid.com > i

proxibid

Permissions

Q

v

Q)]

6. Under “Block” sites, select Proxibid.com
site (right arrow)

7. Switch to “Allow” for both camera and
microphone

8. Click Ctrl F5 to refresh and find camera
and microphone

Location

Camera 1
~

Microphone

Motion sensors

Reset permissions

Ask (default) v
Block v
Ask (default)

Block



TROUBLESHOOTING - s

Confirm stream is running by opening a bidder application on something other than the
Chrome browser you are streaming on. Please note, failure to do so may result in choppy
Follow the steps outlined here to audio. Use Firefox or Edge, or your mobile phone to verify the stream looks and sounds good.

troubleshoot if bidders can’t hear +  Bidder audio is muted at first launch to comply with browser guidelines. You should notify
your auction. bidders to unmute their audio

Turn up the microphone volume

Below are steps on how to turn up the microphone volume on your computer:

(PC users) (MAC users)

Go to lower left corner of your - Open your System Preferences

computer to “search” , .
Click “Sound” from the options

Type “control” and select “Control Panel”
Click “Input” tab

Select “Sound” or “Hardware”, then

“Sound” +  Slide the Input Volume up to
increase volume

Click on Recording tab
Close the settings

Select your default Microphone

Click on Properties

At new popup, click on Levels tab

Slide (Boost) up your microphone levels.
If you see a speaker icon next to the

volume slider you may need to click it to
unmute.

Click Ok

proxibid




TROUBLESHOOTING SUPPORT
If you are unable to resolve your issue with the troubleshooting tips provided, for

emergency assistance please call 402-504-3500

If issues are experienced during testing before auction day please call 877-505-7770

If you are interested to know what A/V
equipment to use for your live auctions or
would like to have a training session with
one of our experts please don't hesitate to
contact your Account Manager.

Contact us at:

Proxibid Inc.

4411 South 96 Street
Omaha, NE 68127, USA
Phone 877.505.7770
Intl +1 402.505.7770


mailto:accountmanagers%40proxibid.com?subject=A/V%20questions%20%26%20training



